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TRACES: the EC’s online platform for SPS / food and
feed safety certification and clearance at the EU borders

PHYTOSANITARY CE]

2 Local reference
number

2.a IMSOC Reference PHYTO.5N

Ministére en charge
(SN00000D)
Senegal (SN)

anisation of

Direction générale de
(FR0O0000)

France (FR)

Senegal (SN)

harles-De-Gaulle FRCDG4 (FRCDG4)
LR)

gcription of packages; name of produce; botanical name of plants
p ROOTS AND THE LIKE; CUT FLOWERS AND ORNAMEN

gs and slips; mushroom spawn

Facilitating the issuance of paperless
phytosanitary certificates and food/feed
safety certificates

AEDPP. 7207 ©.002 "

DETAILS ON

EU Standard:

Facilitating the access to records of
outcome of official controls in EU entry
documents
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TRACES: the EC’s online platform for SPS / food and
feed safety certification and clearance at the EU borders
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Facilitating the access and creation of a

Interoperability between TRACES and
IPPC ePhyto Solution

Library for Additional Declarations
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Other advantages of TRACES

Developed and maintained by European Commission, free of charge

L@~

An authorisation level approach ensuring
access is granted at the right level and that
sensitive data is managed securely

Accessible via Internet 24/7/365

Public-Private-Partnership: ~
Reduction of the administrative workload: .r:j

both economic operators and authorities in

a single system, with an easy-to-use m
interface and a guided process to
exchanging official documents

Jla o
m 01a 24 EU languages + other non-EU countries languages
Consolidated statistical information using system '. _ ]_]_ Integrated official translations of the relevant EU

data available for authorities only (Qlik Sense) requirements

Exchanges information with other
systems (e.g. customs, IRASFF, IPPC)
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Secured access to TRACES

EU Login: access to platforms of the EU institutions EU Y,S

e
« Access rights to TRACES following pyramidal principle: -

I
+ EC: European Commission I I

«  CCA: Central Competent Authorities o CCA CCA
* RCA: Regional Competent Authorities
*  LAU: Local Authority Unit

| |
«  Operators: packing house, exporters, ...
 Difference between users and their role
* Visibility / action rights depending on your role L L
y_ g _ P 9 y LAU LAU
« Customised administrative structure i |

Operators Operators

A

\ 4

« Terms and Conditions of Use

Last update: 2025 Legal Notice Terms of Use Cookies Privacy statement Accessibility Credits Contact Top Page
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Modules and Functions explained
Focus on Plants and Plant Products

Phytosanitary certificates to the EU
Common Health Entry Document (CHED)

Phytosanitary certificates from non-EU to
non-EU

Qlik Sense
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Phytosanitary certificates to the EU

Any operator’s users in non-EU countries are able to create a phytosanitary certificate using

PHYTO module.

Authorities in non-EU countries may also create a phytosanitary certificate on behalf of the
operator

B’ oo | IMSoc . N |
. Search for Phytosanitary Certificates Clone 33 CHED...  + Create -
IMSOC > Index IPPC ePhyio

BiDocuments ~ MADIS - BBActors -

DG SANTE : ! Search: m Advanced Search » Showing 0/ 0 Total items

EU Import

Official certificate to the EU for.

- animals and animal products

- food and feed of non-animal origin

EU Inira TRACES Reference Consignee Commodities Last update on 13 Status
Cerfificate for movement of animals and

certain products in the EU
EU Export Start searching with Search button.
Cerfificate for animals and animal products

PHYTO & IPFC ePHYTO |

Phytosanitary cedificates for export or re-
export of plants and plant products

CHED/NoA

Common Health Entry Document /
Moftification of Amival (Live Animals and
products, Plants and Plant Products, Feed
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Phytosanitary certificates to the EU

Validate/eSign

The appropriate model certificate is automatically generated when you select the commodities:

Phytosanitary Certificate: Select Commodities

T Unselect all

Species: Q

+ m LIVE TREES AMD OTHER PLANTS; BULBS, ROOTS AND THE LIKE; CUT FLOWERS AND ORMNAMENTAL FOLIAGE

- h EDIBLE VEGETABLES AND CERTAIN ROOTS AND TUBERS

4+ [EE20 Potatoes, fresh or chilled

-|-| (-GN Tomatoes, fresh or chilled I

Onions, shallots, garlic, leeks and other alliaceous vegetables, fresh or chilled

Cabbages, cauliflowers, kohlrabi, kale and similar edible brassicas, fresh or chilled

Lettuce (Lactuca sativa) and chicory (Cicharium spp.), fresh or chilled

Carrots, turnips, salad beetroot, salsify, celeriac, radishes and similar edible roots, fresh or chilled

Cucumbers and gherkins, fresh or chilled

Leguminous vegetables, shelled or unshelled, fresh or chilled

Other vegetables, fresh or chilled

‘egetables provisionally preserved (for example, by sulphur dioxide gas, in brine, in sulphur water or in other preservative
solutions), but unsuitable in that state forimmediate consumption

Dried vegetables, whole, cut, sliced, broken or in powder, but not further prepared
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1 element(s) selected. Cancel




Phytosanitary certificates to the EU

Part I: Description of the consignment:

New Phytosanitary Certificate

ParT |

DESCRIPTION OF CONSIGNMENT

1. Name and Address of Exporter %k 2.a IMSOC Reference
Name WorldUSBv15 WW Q & Edit *~ No Reference.
6]
Q, Advanced...
Country Il | Senegal (SN) v & 150 SN 2.b Local Reference Number b3
Code M Clear
Activity ~ Professional operator M TNTLR.2025.0000623
Activity ~ | don't have a reference, generate one
ID
Address ~ Banat Street 26 4. Plant Protection Organisation of 3
Dakar

Inspection Planner @
Country Il Senegal
Location
@ Clear
Comment
=] [C] ) o
4. to Plant Protection Organisation of b3
) Name Direction générale de Q Select Receiving Authority
3. Declared Name and Address of Consignee %k Palimentation
Name Lamain verte Valid ZEdit | ¥~ Code  FR00000
0]
Q Advanced... i
Country L1 France 1SO FR Coi/ BN France
Code i Clear

Part il

CERTIFICATION

Name  Direction de la Protection des Végétaux-Ministére en
charge de I'Agriculture

Code  SNO0OO

@ Clear

Validate/eSign
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Phytosanitary certificates to the EU

Description of the consignment:

Region of destination

Country [H France (FR} v @
Region Q
6. Declared Means of Conveyance
Add Means of Transport v
1. »=Airplane + Identification
X Remove
7. Declared Point of Entry
Name  BCP Roissy test # Edit
Country [l France IS0 | FR Q Advanced...
Code
i Clear
Person Responsible for the consignment
Name AIR FRANCE CARGO Valid [ Edit *~
@
Q, Advanced...
Country [l France IS0 FR

Code M Clear

“

Control Authority

Name  Direction de la Protection des Végétaux-
Ministére en charge de I'Agriculture
Country -0 Senegal IS0 SN
Code

Transit countries

Country

Country Mo country selection

1SO Code

Mo transit country

ldentification of Applicant

Links

Full name
Body Description

Declaration dateftime

 Edit
Q Advanced...

@ Clear

X Remove All

>

Validate/eSign

I

*
*
*
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Phytosanitary certificates to the EU

Description of the consignment:

Documents 4
Add Certificate Reference ~

Add Accompanying Document -

No Accgmpanying Documents

v

& Attachment:

& Contract

I & Commercial invoice I

& Cargo Manifest

& Inspection certificate
& Phytosanitary certificate

& Import permit
> IEHeoiep RaRu et # Origin certificate
& Railway bill
B & Other _
8. Distinguishing marks: nun jes; name of produce; botanical n
& Bill of lading

>

Documents

Type *

MNumber *

Date

Country *

Place of issue

File

Validate/eSign

4

Add Accompanying Document -

B Commercial invoice

& Attachment:

12345

v Apply

W Remove

=] +02:00 CEST

= Morocco (MA)

vie

Drop file here or

O Maximum file size: 10 MB.

& Select file(s)
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Phytosanitary certificates to the EU
. Creae

\1} EDIBLE FRUIT AND NUTS; PEEL OF CITRUS FRUIT OR MELONS

Apples, pears and quinces, fresh
0808 30 | Pears

0808 30 90 | Other

Validate/eSign

B Remove X Clear + Addrow ~

Default weight unit: h Default volume unit: > Default quantity unit: h Default package type: v
* Hide optional columns | A ‘
( :ﬁ Commodity * EPPO Code * Product type Net weight Number of packages *  Country of Origin * Quantity -
(08083090 |( @ | Q v 2112 kgv 176 Package ~ B Moocco | v unitv | &
x [ PYUCO | Pyrus o
COmMMmunis
Gross volume Establishment of Distinguishing marks Intended use
Orngin
Unit + + ~
Q Select W~
%

*
*
*
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Phytosanitary certificates to the EU

oseme

Operators are able to submit the part I:

Validate/eSign

New Phytosanitary Certificate

PART | ParT Il
DescrIPTION OF CONSIGNMENT CERTIFICATION

1. Name and Address of Exporter %k 2.aIMSOC Reference

Name  WorldUSBv15 WW Valid & Edit *~ No Reference.
®
Q, Advanced...
Country Il Senegal 1SO SN 2.b Local Reference Number %k
Code i Clear

M | TNTLR.2025.0000622

v | | don't have a reference, generate one

Inspection Planner @
4. Plant Protection Organisation of L
Location LIBOeQ33 Ltd - 97215 Dikos
Name Direction de la Protection des Végéta '€5t-9roup-44816 Nantes
Comment charge de I'Agriculture Responsible France - 13388 Marseille
Close I & Save as Draftas o & Submit for Certification as a

stV means the information on Part | are saved and can be modified as needed. The part | is not visible by

the authorities until the SJioJulElo]aR{o] M ®=1atiiler=\1le]1!

A 4

Draft
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o\
.

it
S
*
*



Phytosanitary certificates to the EU

Operators are able to submit the part I:

PHYTO.SN.2025.0000004

PART | ParT I
DESCRIPTION OF CONSIGNMENT CERTIFICATION

1. Name and Address of Exporter %k 2.aIMSOC Reference
Name  WorldUSBv15 WW Valid & Edit *~ M PHYTO.SN. 2025 . 0000004
©)
Q Advanced...
Country Il Senegal 50 SN 2.b Local Reference Number *
Code i Clear

M TNTLR.2025.0000625

| don't have a reference, generate one

Inspection Planner «
4. Plant Protection Organisation of %
Location
Comment Name Direction de la Protection des Végétaux-Ministére en

charge de I'Agriculture

Close ISuccess: PHYTO PHYTO.SN.2025.0000004 consi... ¢1 +More W Preview PDF o
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Phytosanitary certificates to the EU

Authorities are able to access and complete the part Il of the Phytosanitary certificates

PHYTO.SN.2025.0000004 » In progress

»

Part | Part
DescriIPMON OF CONSIGNMENT CERTIFIGATION

10. This is to certify that the plants, plant products or other regulated articles described herein

« have been inspected and/or tested according to appropriate official procedures, and
« are considered to be free from the quarantine pests specified by the importing contracting party, and
« to conform with the current phytosanitary requirements of the importing contracting party, including those for requlated non-guarantine pests.

They are deemed to be practically free from other pests.

11. Additional declaration

||!|‘|!|!!\\k
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Phytosanitary certificates to the EU

Create Submit /eSign

11. Additional declaration %

Please first answer a couple of questions: | 0 Reset Answers ‘

1. 0601, 0602: Plants with roots, planted or intended for planting, grown in the open air?

No. @ Yes.

© No. | Yes

3. Plants for planting other than bulbs, corms, rhizomes, seeds, tubers, and plants in tissue culture?

© No. | Yes

4. 0601, 0602 Plants intended for planting originating in third countries other than: bulbs, corms, rhizomes, seeds, tubers?

. 2. Growing medium, attached to or associated with plants, intended to sustain the vitality of the plants, with the exception of sterile medium of in-vitro plants?

@ No. ) Yes.

. 5. 0601, 0602: Is it an herbaceous plant?
No. @ Yes.

[§ 2019/2072 Annex VI (3)

Official statement that:

(a) the place of production is known to be free from Clavibacter sepedonicus (Spieckermann and Kottho) Nouioui et al. and Synchytrium endobioticum (Schilb.) Percival,
and
(b) the plants originate from a field known to be free from Globodera pallida (Stone) Behrens and Globodera rostochiensis (Wollenweber) Behrens

§ 2019/2072 Annex VIl (36)

%

Official statement that the plants originate in an area established by the national plant protection organisation in the country of origin as being free from Agrilus planipennis Fairmaire, in

accordance with the relevant International Standards for Phytosanitary Measures, and located at a minimum distance of 100 km to the closest known area, where the presence of the

|||||!|!\\
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specified pest has been officially confirmed, the name of the area is mentioned on the phytosanitary certificate and the freedom status of that area has been communicated in advance

*
*
*

in writing to the Commission by the national plant protection organisation of the third country concerned.



Phytosanitary certificates to the EU
» »

11. Additional declaration *
Please first answer a couple of questions: ‘ & ResetA .

1. 0601, 0602 Plants with roots, planted or intended for planting, grown in the open air?
s | No. @ Yes.

2. Bulbs, corms, rhizomes and tubers, intended for planting
s @ No. ) Yes.

3. 0601, 0602: Plants for planting, excluding seeds, that can only grow in water or soil that is permanently saturated with water?
. | No. @ Yes.

4. Additional declaration needed?
H

@ No. () Yes.
Special requirements: +
[§ 2019/2072 Annex VII (3)
Official statement that:
(a) the place of production is known to be free from Clavibacter sepedonicus (Spieckermann and Kottho) Nouioui et al. and Synchytrium endobioticum (Schilb.) Percival,
and
(b) the plants originate from a field known to be free from Globodera pallida (Stone) Behrens and Globodera rostochiensis (Wollenweber) Behrens.
2012/697/EU: Commission Implementing Decision o... [E. Open PDF | | [ Open in browser

§ Decision 2012/697/EC

||||‘|!|!!\\k\
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The specified plants have been found free from the specified organism immediately prior to leaving the third country concemed.

*
*
*

Additionallleclamtons # Suggest Additional Declarations | | Q Select Manually...




Phytosanitary certificates to the EU

Non-EU authorities are able to check the certification requirements in part Il:

ParT | Part Il
DEscRIPTION OF CONSIGNMENT CERTIFICATION

10. This is to certify that the plants, plant products or other regulated articles described herein *

+ have been inspected and/or tested according to appropriate official procedures, and
« are considered to be free from the quarantine pests specified by the importing contracting party, and
= to conform with the current phytosanitary requirements of the importing contracting party, including those for regulated non-quarantine pests.

Sign in progress

They are deemed to be practically free from other pests

Sign validation

11. Additional declaration *

Please first answer a couple of questions: 0 Reset Answers

| 7| 1. Additional declaration needed?

w No. Yes

Special requirements:

Sign rejection

Additional Declarations # Suggest Additional Declarations =~ Q Select Manually...

Reaann for refiical 3
Close Created by CCA. FR TWO on 09/17/2025 10:26:25 +02:00 CEST == More « [ Preview PDF AI # Sign as in progress & Sign validation K2 Sign rejection




Phytosanitary certificates to the EU

PHYTO.SN.2025.0000004

DescriPmoN OF CONSIGNMENT

T Mare

Authorised Officer

Date

Wednesday 17
September 2025
at11:27:49
+02:00 CEST.

Partl

Part
CERTIFICATION

[E. PDF certificate + special requirements annex
X Advanced Print Options

il

Full name:

Email

Name

CCA

Country

I Preview PDF -

CCA SN Twelve Signature

CCA12.SN@ec-traces.eu

Direction de la Protection des
Végétaux-Ministére en charge de

@ Certificate finalised

I'Agriculture
SN0000

Il Senegal

T ama and Addres of Exporser
Nama ChasesvFTEWW

Adaress Turbimestras 11
550 Beaufort en Vallée

coustry France BoCom R

g

2 Laocal referencs
Fumiber

PHYTOSANTTARY CERTIFICAT

22 IMSOCRslorence  PHYTO.FR2025.0000114

T
TNTLR 2. 0M516

3 Dectared Name and Address of Consignee,
Name LImOmss0 Ww
Adaress Gemeras Charios 24

cousary Usited Kingdom  EOCom  GB

cousary

[+ Paans Protection Organisasian ot
Jom—"

e =
ntzpes x| 118
plancing: 128k

15y France (TR

e N

= |
et W

m——
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reing leoiraci
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are
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"

Direesion
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Feance (F1)
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urborsry I

ernariosal Flant Healih Pulicy Lead,
Emiroement, Foed aisd
ASEairs (GROIOG

Unitod Kisgeom (GE)

£ Doclared Mease of Comveyance
Country Francs (7%
7. Doctared Poini of Entry
counry United Kingdom (G}
o r padies o ity asciaros
1. 12 001 seems aen o IScELL rINDOSTRIAL 08
AEDICINAL FLANTS, STRAW AND FOOBER. Tota o woign
1209 Sead, Bral and spoces, of a bird used fur seing e g
120991 Vepucabia sowds
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| Grees vt

e =T Total s vavam
12009180 |inended for plansing: | %7 4 Pallet France (7R}
PAvSA Pastinaca ot Org,
tH _— Chariesve s WW FR)
52 oo v e e
12085150 Intended for Bapting- |5689 kg 23 Pallec France 1R}
70 cate -
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Phytosanitary certificates to the EU

Authorities equipped with an electronic seal are able to digitally sign certificate i.e. no paper
certificate is required at the EU border for this consignment

£ Sign for digital signature

Sign Validation

= More a [(1 Preview PDF « # Sign as in progress ) Sign Validation - Certificate's digital signature detailed information
* All signatures are valid.

@ Ceriificate details (This certificate contains 1 valid signatures out of 1 total signatures)

Validation Time

Policy Name EU EIDAS advanced/qualified with XAdES-Baseline-B or superior (eidas-qualified)
PHYTO.EG.2025.0017 77 f}
Signing Time
PART | ParT Il Signed By Central Administration of Plant Quarantine  More details »
DESCRIPTION OF CONSIGNMENT CERTIFICATION Signature unique identifier [ SIGNATURE_Central-Administration-of-Plant-Quarantine_20251001-0803
Signature format PAJES_BASELINE_T
Qualification Qualified Electronic Seal (QESeal)
Signing certificate expiration date Sunday 4 February 2029
Signatures chain @@ Central Administration of Plant Quarantine

@ DIGITALSIGN QUALIFIED CA G1
@ DIGITALSIGN GLOBAL ROOT RSA CA



Phytosanitary certificates to the EU

PHYTO.SN.2025.0000003

PaART | PaART Il
DESCRIPTION OF CONSIGNMENT CERTIFICATION

1. Name and Address of Exporter

Name  WorldUSBv15 WW

®
Country 0N Senegal IS0
Code
Inspection Planner
Location
Comment
&
3. Declared Name and Address of Consignee
Name La main verte
®
Country [0 France IS0
Code

Valid

SN

Valid

FR

Links

EET I [ PHYTO.SN.2025.0000005 29/09/2025 17:12:51 +02:00 CEST

REPLACED

2.a IMSOC Reference

M PHYTO.SN.2025.0000003

2.b Local Reference Number

A TNT.LR.2025.0000622

| don't have a reference, generate one

4. Plant Protection Organisation of

Name

Code

Country

Direction de la Protection des Végétaux-Ministére en
charge de I'Agriculture

SNO00O

I-1 Senegal

4. to Plant Protection Organisation of

Name

Code

Country

Direction générale de
I'alimentation

FRO0000

[ §France

Authorities may replace official
certificates after the decision has
been taken

||||||||!\\k
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Phytosanitary certificates to the EU
WO more statuses of a Phytosanitary Certificate

Search for Phytosanitary Certificates & Additional Declaration Library

IPPC ePhyto

Search: m Advanced Search » Showing 30 / 10 000 + Total

iterms

Last update

TRACES Reference Commaodities on 4%

M DRAFTPHYTO.2025.0000201  Les Orchidées COOPERATIVETT5Ltd [ 0601 20 30 | Orchids, hyacinths, narcissiand ~ 10/07/2025

24 Actions ~
W TNT.LR.2025.0000435 Wacherot L1 France tulips 15:09 +02:00
— T Rhynchostylis gigantea CEST
A PHYTO.MA.2025.0000018 MacDOKU40 SRL COOPERATIVERI85 Co Roses, grafted or not 12/05/2025 8 Actions ~
A TNT.LR 2025.0000329 B Morocco L ¥ France Allium sativum 10:30 +02:00
CEST
During the creation process of a PHYTO, it may be deleted by the operator or the authority _
=

A validated certificate can only be cancelled by the authority

o

I

*
*
*



Phytosanitary certificates to the EU
IPPC ePhyto solution & TRACES Interplay

TRACES is connected to IPPC ePhyto Hub since May 2020
» Enables data exchange between TRACES and non-EU countries systems connected to Hub
» Non-EU authorities can access the certificates they have transmitted to the EU via the HUB

E
B oo IMSoc

Search for IPPC ePhyto Certificates + import from XML

Phyto IPPC ePhyto 2
B Documen ts -  MADIS - BBActors -
Search: m Advanced Search » Showing 0 / 0 Total items
DG SANTE

EU Import

Official certificate to the EU for.

- animals and animal products

- food and feed of non-animal origin

EU Intra

Certificate for movement of animals and
certain products in the: EU Start searching with Search button.
EU Export

Cerfificate for animals and animal products

IMSOC > Index

NPPO Reference Number lssue date 1 lssuing NPPQ  Country of destination / transit countries Point of entry and means of transport Commoedities  Status

PHYTO & IPFC ePHYTO
Phytosanitary cedificates for export or re-
export of plants and plant products

CHED/NoA

Common Health Entry Document /
Moftification of Amival (Live Animals and
products, Plants and Plant Products, Feed
and food of nen-animal origin or food
contact material)
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Phytosanitary certificates to the EU
IPPC ePhyto solution & TRACES Interplay

The authorities of the EU border control post and the operators responsible for the consignment in the EU
are able to retrieve your certificates:

B IPPC Phyto: NPPO-ZA/2025/2/1513186 g ﬂ

FROM: Plant Protection Qrganization of TQ: Plant Protection Qrganization(s) of NPPQ Reference Number

i South Africa = Germany A NPPO-ZA/2025/2/1513186 ﬁ,

A 4 : - W

This certificate is digitally signed Malching phyto cerlificate Links ”
[ v All signatures are valid. | fen] ephyto. eph"t"l’ wrackinain

- - - Mo matching phyto certificate. an| e o.lppCc.envelope. tracking.inm
{Click for the signature details) Py 9
ivere

{Click to see details)

© 1. DESCRIPTION OF CONSIGNMENT

Consignor Consignee

A 4

Sent by the exporting country and received by importing country
v through IPPC ePhyto HUB

The electronic document has a valid digital signature / seal

Certificate's digital signature detailed information

* All signatures are valid.

= Issued ZA-kIrATtknRMOgL 28/07/2025 10:40:02



Phytosanitary certificates to the EU
IPPC ePhyto solution & TRACES Interplay

147 countries connected to the HUB
Including 27 EU Member States
and 60 countries equipped with a GeNS

National
System

’ﬁﬂi S \pPC ePhyto Solution

ePhyto

data

- "_ w3 :
data | » v /7

A Exchanging . Testing ] Registerea [l
EU operators and authorities can Source: https://www.ephytoexchange.org/landing/index.htmi

access phytosanitary certificates for
border controls

||!|‘|!|!!\\k
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https://www.ephytoexchange.org/landing/index.html

Phytosanitary certificates to the EU
IPPC ePhyto solution & TRACES Interplay

A0 o’ e
I \/ =4 P
ePhyto f - - T

International standards I > Creation of an ePhyt_o ina — TRACES verifies the compllance with
non-EU system in the ePhyto mapping

(ISPM12) accordance with the ePhyto
= I mapping document

F—r | Tracas v

International
Plant Protection
Convention

Phytosanitary certificates

Mapping ISPM 12 to ePhyto standard
ISPM 12. Phytosanitary certificates Export certificate V.2.pdf o



https://www.ephytoexchange.org/doc/mapping/Mapping_ISPM_12_to_ePhyto_standard_Export_certificate_V.2.pdf
https://www.ephytoexchange.org/doc/mapping/Mapping_ISPM_12_to_ePhyto_standard_Export_certificate_V.2.pdf
https://openknowledge.fao.org/server/api/core/bitstreams/4ae0018d-5df7-4b26-b847-592254042548/content

Phytosanitary certificates to the EU

TRACES supports multiple certificate formats

&
Paper Certificate

ePhyto

(Electronic) certificate

PHYTO

9

Electronic certificate

Common Health Entry Document
Plant Products
(CHED-PP)

Products can circulate
freely across all 27 EU
Member States + Northern
Ireland + Switzerland
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Common Health Entry Document (CHED)
Overview

4 types of entry documents created on the basis of the official certificate /

commercial document presented at the EU borders
]|
S

CHED-A - CHED-P CHED-PP CHED-D
for consignments of for consignments of products for consignments of for consignments of food and
live animals of animal origin, germinal plants, plant products feed of non-animal origin and
products, animal by-products and other objects food contact material
and derived products, \ J
composite products, and hay |
and straw

Plants and plant products subject to EU phytosanitary
and food and feed safety requirements
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Common Health Entry Document (CHED

Overview

CHED-PP is divided in three parts:

CHED-PP: CHEDPP.FR.2025.0000368 CHED-PP: CHEDPP.FR.2025.0000368

Parr | Part Il Eerms s
DESCRIFTION OF CONTROLS LRI E
CONSIGNMENT

Part | Part Il TErmsay
DEsCRIFTION OF ConTROLS T RS
CONSIGNMENT

1.1. Consignor/Exporter
11.3. Documentary Check

Name COOPERATIVEhC35 Ltd New
@
Yes No
Country [ Morecco 1SO MA
Code
EU Standard: Satisfactory Not satisfactory
B Use a non-business entity
I1.5. Physical Check
1.6. Consignee/lmporter
Name WorldUSTN11 Co Valid Yes No
@ —
Satisfactory (@ Not satisfactory
Country [0 France 150 FR -
Code
No physical checks reason: Reduced checks Others

B Use a non-business entity

CHED-PP: CHEDPP.FR.2025.0000368

Part | Partll DETAILS ON
DEsCRIFTICN OF ConTROLS MNON-COMPLIANGE
CONSIGNMENT

Reason(s) for refusal

Refusal reason Commodities
Non compliance with special require v

Comment

Measure(s) taken on consignment

Measure taken: Commodities

Destruction v




Common Health Entry Document (CHED)
How to access a CHED?

Non-EU countries central authorities (CCA) are able to access any CHED depending on their
domain of competences:

E
torreeton| IMSOC
TRACES - ADIS - EUROPHYT - iRASFF

IMSOC > TRACES » Documenis » CHED » Search for CHED / NoA

B Documents ~ M ADIS ~ BEHActors » ) Geographics ~ S Reference Data ~ @ Infrastructure ~ | Analytics ~ B Publications ~ @ Help ~

oo Search for CHED / NoA QMy pending cortfcaes

EU Import
Official certificate to the EU for:
- animalz and animal products

- food and feed of non-animal crigin Q, Search Advanced Search Showing 30 / 330 Total items
EU Infra
Gertificale for movement of animals and Document Type:  JOCHEDPP | OCHEDP OCHED-A | OCHEDD | CINOA
certain products in the EU
EU Export
Cerfificate for animals and animal products Status: Status ~ Has pending laboratory tests
from the EU .
Rejected Has plant health non-compliance
PHYTO & IPPC ePHYTO _
Phytosanitary ceriificates for export or re- Requires Follow-up
export of plants and plant producis Transhipped
CHED/MNoA
Transfer

Commen Health Entry Document f
Motification of Amival (Live Animals and
products, Plants and Plant Products, Feed
and food of non-animal origin or food
contact material)
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Common Health Entry Document (CHED)
How to access a CHED?

Central Competent Authorities (CCA) of non-EU countries are able to access the CHED Part |

CHED-PP: CHEDPP.FR.2025.0000441

& Cioned from: | [] PHYTO.MA.2025.0000044

PART |

CONSIGNMENT

DESCRIFTION OF

1.1. Consignor/Exporter

Name  Qualite Valid M CHEDPP.FR.2025.0000441
&)
Country Bl Morocco IS0 MA

B Use a non-business

1.6. Consignee/importer

Name  LIBOUZ61 Co Valid
&)
Country L HFrance 180 FR Links
Code
[l PHYTO.MA.2025.0000044 2208/2025 10:41:28 +02:00 CEST
e a non-business entity

VALIDATED

ParT Il
CONTROLS

R 1.2. TRACES Reference

Code I.3. Local reference

n
entity

Customs Document Reference

means creating a new CHED-type document (e.g. CHED-PP) by copying data from an existing

certificate validated in TRACES (from PHYTO module) or from IPPC solutions, so that shared fields are pre-

filled, linking the new document to the original.

-
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Common Health Entry Document (CHED)
Cloning a Phyto to a CHED-PP 1

Search for Phytosanitary Certificates @ Clone as CHED... -+ Create -

Phyto IPPC ePhyto

m Advanced Search » Showing 30/ 116 Total items

Search:

TRACES Reference Exporter Consignee Commeodities Last update on 42 Status
M PHY TO.SN.2025.0000001 WorldUSdj29 Ltd La main verte 0602 30 00 | Rhododendrons and 19/09/2025 20:18 | o Actions - |
A THT.LR.2025.0000538 E:0 Senegal [ I France azaleas, grafted or not +02:00 CEST ]
BRSRR | Brassica rapa ™ Open in a new tab
Rhododendron indicum P Print PDF
. PDF certificate + special requirements annex
A PHY TO.MA.2025.0000045 ﬂ Qualite LIBOUZE1 Co 0709 20 00 | Asparagus 0¢ |
B Morocco L1 France +{ Cl CHED
M TNT.LR 2025.0000520 ASPOF ) Asparaqus officinalis | ® Clone as |

[® Copy as new

Cloning can be performed by the EU operator or BCP, either via ‘Clone as CHED’
button or via the ‘Actions’ button from any Phytosanitary certificate available in
TRACES

i
o
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Common Health Entry Document (CHED)
How to view the results of the official controls?

Central Competent Authorities (CCA) of non-EU countries are able to access the results of the

official controls on the consignment (Part II)

CHED-PP: CHEDPP.FR.2025.0000720

PaRT | ParT Il
DESCRIPTION OF CONTROLS
CONSIGNMENT

DEeTAILS ON
NON-COMPLIANCE

I.3. Documentary Check

11.4. dentity Check

Yes No Yes No

EU Standard: Satisfactory ZQZZ' Mot satisfactory Satisfactory

IL.5. Physical Check
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Common Health Entry Document (CHED)

How to view the results of the official controls?

Non-EU countries central authorities (CCA) are able to access the DETAILS ON NON-

COMPLIANCE per commodity line:

CHED-PP: CHEDPP.FR.2025.0000720

Refusal reason Commodities Packaging materials
PC: illegible CO .
07051100 |( @ |
Comment
Y
Refusal reason Commodities Packaging materials
N pliance with Art_ 47(1) (a) of R v clo#1 .
07051100 |[ @ |
Comment
Y
Measure(s) takel gnment
Measure ta ken: Commodities Packaging materials
Re-dispatch clo#1 o
07051100 || @ |
Measure extent .
Thi pted part of th g

REJECTED

i)
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Common Health Entry Document (CHED)
How to avoid documentary non-compliance?

9 053 CHED-PP REJECTED IN 2024 3217 CHED-D REJECTED IN 2024
(1 077 476 ISSUED) - REASONS FOR REFUSAL* (737 952 ISSUED) - REASONS FOR REFUSAL*

Other reasons
24% T~ Documentary

non-compliance

25%

Other reasons
e.g. e.g. missing
identification
marks

32%

A

Documentary
non-compliance

50%

*It is possible to indicate multiple reasons for refusal in a single CHED.




Common Health Entry Document (CHED)
Food and feed safety requirements

Any operator’s users in non-EU countries are able to create an official certificate to comply
with specific import control requirements triggered by risk (chemical, toxin, residue,
radioactivity, etc.) or unauthorized genetically modified products.

Authorities in non-EU countries may also create that certificate on behalf of the operator

E
B oo | IMsoc

TRACES - A
IMSOC > Index

Search for EU Import + New EU Import
Search: Advanced search » - I - results.

BiDocuments ~ MADIS ~ BEActors ~

DG SANTE

EU Import Reference Place of destination Consignor Consignee Commodities Last update on | Status

Cfficial certificate to the EU for
- animals and animal products

Start searching with Search button.
- food and feed of non-animal origin

For more information about EU IMPORT, user manuals are available here: TRACES DOCUMENTATION
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https://webgate.ec.europa.eu/IMSOC/tracesnt-help/Content/en/documents-certificates/eu-import/part-i.html

Common Health Entry Document (CHED)
Food and feed safety requirements

Paper official certificate = oEm— = e

to the EU 4 ® > ¢ ; L e
" - i
result of sampling and analyses as —> I
required by relevant Regulation J e —

> Products can circulate freely
R il S _ across all 27 EU Member States
o + Iceland
+ Liechtenstein

+ Norway

EU IMPORT
= + Switzerland

Common Health Entry Document

(CHED-D)

"!WI!“\&
o

Electronic certificate



Common Health Entry Document (CHED)
How to find more information about a rejected
consignment?

At the bottom of Part I, a panel shows the certifying officer’s details and the authority’s
iInformation page, including contact details

11.21 Certifying officer

Authority Details

L, the undersigned official plant health officer, certify that the checks Name | Local CP authoriy *
on the consignment have been carried out in accordance with the Union
requirements and where applicable in accordance with the national Phone~ | & | +32 123456789 e
requirements of the Member State destination.
Email ~ B | example@bep.ir g u )
) . Signature: From ~ | myname@lastname@mail.com
Fullname: ELEVEN AUTHORITY © Decision signed = :
ecision signed. .
Send o I -
Coa authority!.AUTOMATIONGec- |: T | Authority1ll AUTOMATION@ec-traces.eu

traces.eu

Authority:  Local CP authority subiet Results of CHED-PP xxx1

Country | L1 France (FR) v @ ok

Roleand LAU FRLAUD1
code: Region Paris Fr-75|/ lle-de-France [¢r-1oF | / Metropolitan France

Couniry: [0 France City | Q | 75014 Paris v o ox

Date:

Tuesday 16 September 2025 Address 123 Fakestreet *

at 11:11:06 p % k
+02:00. E Fale &_
Coordinates E Tras” E_



mailto:Authority11.AUTOMATION@ec-traces.eu

Common Health Entry Document (CHED)
How to be notified of a rejected CHED?

Users at CCAs are able to edit their TRACES profile to receive by email or In-App
notifications of rejected CHEDs

English (English) v

( & Edit Your Profile )

Last Login: 21/08/2025 09:11:42 +0200 CEST.

Available roles:

w CHED Documents

MNotification Email In-App =

CHED Cancelled Email «| In-App

CHED Consignment validated for transhipment Email ~| In-App

CHED Follow-Up Submitted Email ~| In-App

CHED Onward transportation authorized Email ~| In-App

CHED Pending laboratory tests exceeded grace period Email «| In-App
[ CHED Rejected Email «| In-App ]

CHED: Transfer Validated Email «| In-App

||!!|!|!!\\k
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Phytosanitary certificates from non-EU to non-EU
How to use TRACES to certify your exports to non-EU countries

Paperless :
Phyto to the
EU :

Paper Phyto
certificate to
non-EU

ePhyto from @
non-EU to




Phytosanitary certificates from non-EU to non-EU
How to use TRACES to certify your exports to non-EU countries

PHYTO.TN.2025.0000001

PaRT | ParT Il
DescrIPTION OF CONSIGNMENT CERTIFICATION

1. Name and Address of Exporter 2.a IMSOC Reference
Mzme  CharlesMp72 SRL New M PHYTO.TN.20825. 8000001
@
Country & Tunisia 150 TN

Code 2.b Local Reference Number

n TNT.LR.2025 0000653

Example of Non-EU ePhyto Sent to Another Non-EU
e Country via TRACES

don't have a reference, generate one.
i 4. Plant Protection Organisation of
Location

Comment Mame Direction Générale de la Santé Végétale et du
Contrble des Intrants Agricoles (DGSVCIA)

(3

Code  TNOOOOO

Country [ Tunisia

3. Declared Name and Address of Consignee

=i . ' 4
MName LIBOFR36 Ltd Valid (
@ 4. to Plant Protection Organisation of _ I
\ ¥
Country [ Morocco IS0 ma
[ | 5 v

Code Mame  Office National de Sécurité
Sanitaire des produits
Alimentaires (ON 55A), Division O
de la protection des végétaux P H YT
(DPV)

Region of destination
Code  MA00001

Country
Country [l Morocco
Region
6. Declared Means of Conveyance Control Authority %

Name Direction Générale de la Santé Végétale et du
Contrile des Intrants Agricoles (DGSVCIA)

*
*
*

|||!|!|!\\\
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1. & Vessel
Country [ Tunisia i={e} ™
Code




Phytosanitary certificates from non-EU to non-EU

How to use TRACES to certify your exports to non-EU countries

Supportive tool in TRACES: Additional declarations Library

The importing countries’ additional declarations (AD) can be created and managed by non-EU
central authorities via the library

Search for Phytosanitary Certificates | 1 Acaitional Dectaration Library [IEECIE S

IMSOC > Index
IPPC ePhyio

B Documen ts -  MADIS - BBActors -

DG SANTE Search: m Advanced Search » Showing 0/ 0 Total items

EU Import

Official certificate to the EU for.

- animals and animal products

- food and feed of non-animal origin

EU Inira TRACES Reference Consignee Commodities H Status
Cerfificate for movement of animals and

certain products in the EU

EU Export Start searching with Search button.
Cerfificate for animals and animal products

PHYTO & IPFC ePHYTO |

Phytosanitary cedificates for export or re-

export of plants and plant products

Create Share Manage
Common Health Entry Document /

Moftification of Amival (Live Animals and
products, Plants and Plant Products, Feed
and food of nen-animal origin or food
contact material)

——/J

=

—— ko

— * *
— * *
— * *
=
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Phytosanitary certificates from non-EU to non-EU

How to use TRACES to certify your exports to non-EU countries

Start by searching for the Additional Declaration related to your country:

Additional Declaration Library

Search: Advanced Search = Showing 19 /19 Total items

Origin Countries: || ElTH x| [search... Destination Countries: Search...
¥ Clear | Add country group - X Clear  Add couniry group -

Momenclatures: Species:

Product Types: Product Types -

MNo selection

Status: Status Selection ~
| Active |

"!WI!“\&
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Phytosanitary certificates from non-EU to non-EU

How to use TRACES to certify your exports to non-EU countries

Start by searching for the Additional Declaration related to your country:

Additional Declaration Library + New Additional Declaration -

Search:

Origin Countries:

MNomenclatures:

Product Types:

Advanced Search = Showing 19 /19 Total items

(BTN x| [earch... Destination Countries:  Search..
¥ Clear | Add country group - X Clear  Add couniry group -
Species:
Product Types ~
MNo selection

Citrus from Tunisia to

Morocco - special
reguirements

Origin Destination
Countries Countries Applicable Goods
1 Tunisia Bl Morocco Momenclature Taxon Seleclions @ Pending: 1 | Active | p
Selections _
O Q o 02110/2025 12:01 ™
[(ALLPO | « Other living +02:00 CEST
plants: fruit and
vegetables J
= &
=B




Phytosanitary certificates from non-EU to non-EU

How to use TRACES to certify your exports to non-EU countries

Start by searching for the Additional Declaration related to your country:

Search:

Origin Countries:

MNomenclatures:

Product Types:

Status:

Additional Declaration Library

|EIT'. x| Bearch...

Product Types ~

MNo selection

Status Selection -

% | Active |

Advanced Search = Showing 19 /19 Total items

Destination Countries: Search...

ar | Add country group - X Clear | Add couniry group - If you Cannot
- - - find Additional
Q, Species: . .
Declaration,
you can create

a new one

||!!|!|!!\\k
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Phytosanitary certificates from non-EU to non-EU

How to use TRACES to certify your exports to non-EU countries

FHY TO.TN.2025.0000001

10. This is to certify that the plants, plant products or other regulated articles described herein %k

« have been inspected and/or tested according to appropriate official procedures, and
» are considered to be free from the quarantine pests specified by the importing contracting party, and

- 1o comtorm wi e cutet prytosantay requrement of e mporing conlracing pary, Incuding hose forrequited o qaranin pesis 1. automatically suggest
relevant ADs based on the
. commodities, importing or
Piessefrstanswer acouple o qusstons: e origin country and product
1. Adatona decaraton needea” 0 5 type of the consignment

— 2. manually select any
SpesmaEnenEY existing additional

'§ Additional declarations declarations in the library

||||||||\\\k
o\

Additional Declarations I 7. Suggest Additional Declarations I IQ Select Manually... I




Phytosanitary certificates from non-EU to non-EU

How to use TRACES to certify your exports to non-EU countries

o e v s —— ®
PHYTO.TN.2025.0000001 =l
E T e
Part | Part i - ;:?:.":..:.i;:‘.':“.:.“r““m* ‘-:-: %-%.i:maﬂ. )
DESCRIFTION OF CONSIGNMENT CERTIFICATION e e A —
o e
10. This is to certify that the plants, plant products or other requlated articles described herein * E i,

= have been inspecied and/or tested according to appropriate official procedures, and
» are considered to be free from the quarantine pests specified by the imporfing contracting party, and
= o conform with the current phytosanitary requirements of the imporiing contracting party, including those for regulated non-quarantine pesis.

[ Guarcey avcarmd

They are deemed to be practically free from other pests. Ll

Toe o o
.y

Toew qusesy

11. Additional declaration *

. . o p———
c i e P —
Please first answer a couple of questions: fii Reset Answers

==

1. Additional declarafion needed?

 Jrucpecicn sz

30605025 42 Farape Lsrenienargy

— MNao. es. YTy Y
O — pt——

" P

o | e

ars 102 cgnanae f sabcied [armp afsrpctsion

ET——

[ty

e e s 1 s
e

Special requirements:

Additional Declarations #7 Suggest Additional Declarations Q, Select Manually...

§ Citrus from Tunisia to Morocco - special requirements @

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Duis lacinia dapibus aliquet. Cras quis aliquet arcu. Integer ac tempus neque. Praesent posuere molestie nisi, elementum

gravida massa cursus sit amet. Maecenas molestie, purus ac ulirices pellenfesque, dui est dapibus sem, quis mollis nulla nisl in enim. Quisque in diam nisl. Nulla massa lecius,

dignissim eu laoreet et, commodo vel sapien.

Duig elementum, leo non bibendum ullamcorper, ipsum ante tristique ipsum, id comgue urna ipsum ac justo. Integer hendrerit, mi vel finibus facilisis, enim J

arcu commaedo ligula, ac faucibus urna tortor id lectus. Mulla nisl libere, vehicula ut anfe ef, cursus luctus felis. Sed vulputate tortor arcu. —_ ” ¥

— * *

B +01:00 15T . 2 3 F - : F ot ] ] 3 3 F = > = \_
= C] Curabitur suscipit eros imperdiet suscipit dapibus. Duis ultricies dolor ipsum. Phasellus non odio erat. Quizque in blandit = %

orci. Cras faucibus vulputate lacus nec consectetur




QLIK SENSE
How to extract your data from TRACES?

Qlik Sense is integrated within TRACES and enables the extraction of data on certificates
and CHEDs while respecting confidentiality based on user permissions

B Documents -~ @ Dashboard - BB Actors - | I~ Analytics - IE Publications -

£ QlikSense

Cilik'Sense online documentation
| ast Login: 05/049/2

||!!|!|!!\\k
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QLIK SENSE
How to extract your data from TRACES?

CCAs are able to access their PHYTO data, CHED data and non-compliance report

B o msoc
Sense® Enterprise
A Plants

Analytics

o

g
=

@

w

E]

n

<

Animal and ProductE...
PVTO ‘ Overview of Phytosanitary data

PHYTO Rolling
TNTDW

Animal Import

col
DECLAR @
DOCOM 7z
ﬂep o ‘ Overview of IPPC ePhyto data
EU Import - T:; yt
EU Intra o
Everyone %
FFNAO + FCM 1 _
e ‘ Overview of CHED-PP data

iRASFF Monitoring EC
CHEDPP Rolling
TNTDW

ooC

Plants
Pometimeet | e ‘ Monthly Phytosanitary non-compliance reports*

TNT Monitering | copen

||!!|!|!!\\k
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QLIK SENSE
How to extract your data from TRACES?

Qlk@ e i NCD Plant Int ti v
I Sheet Storytelling nt Interceptions

@ |nsight Advisor !

F=a r-3  Language
b L2 English % ]

3

Welcome Page

TRACES NT Datawarehouse
NCD Plant Interceptions_Rolling TNTDW_6.14.7

European

HEALTH AND FOOD SAFETY

Language
Welcom GGz
Results are displayed into sheets Plant Interceptions, Plant Interceptions Week/Month and Non Compliance Details QID. You can use the Language filter above, to disp
Plant Interceptions: Interceptions Details and Harmful Organism. SANTE Bl team

Plant Interceptions Week/Month: Reports about Plants and Objects by Harmful organism and Refusal reasons.
Non Compliance Details QID: This sheet allows to create your own reports on demand.

About sheet provides the new added features and latest news about this dashboard.

||||‘|!|!!\\kk
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QLIKSENSE
How to extract your data from TRACES?

How to access CHED-PP Non-compliance data?

Marrate
Storytelling

CHEDPP Rolling TNTDW v Q, askin

- ly
Qlik@ - o<

@ Insight Advisor

oo

i D Bookmarks v | [ Sheets v

Extracted to Date: 81/18/2625 60:85

=l Select Decision Daterange ¥ 7@ Clear all Selections Yo Reset Report

# of Certs

6.510.684

Selection Board

Year Quarter Month Week Day

My QID - # of Certificates: 6.510.684

C, Available Fields

Traces Reference
This certificate is digitally signed
Status I Commeodities Group
TRACES unit No. Wood packaging material Group
Status
BCP Country ISO Code

Has plant health non-compliance

Country of origin L1 Consignor/Exporter

L1 Consignor/Exporter Address

Country of dispatch
11 Consignor/Exporter Postal Codes

4 Select at least one dimension AND one measure to the left.
Maximun number of selectable Dimensions 48
Maximun number of selectable Metrics 15

Commedities L1 Consignor/Exporter City

L1 Consignor/Exporter Country

Common names
L1 Consignor/Exporter ISO Code

T PammimmnedCam mebnr Ak i, Chnbian

2y, Metrics

List View Comm Group # Consignments

# Packages
T, Commodity Group

# Containers
) Net Weight (kg)
Aircraft. spacecraft. and ... Quantity
Albumineidal substances % Of Consignments

Aluminium and articles th... Wood Packaging Number of Packages

||||‘|!|!!\\k
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QLIKSENSE
How to extract your data from TRACES?

Once you have selected the fields of your choice

mpliance Details QID - Using Decision Date Calendar Right click on a cell or

2 Certificates ‘ @ Declaration Date ‘ E Decision Date ‘ ﬁ Inspection Date ‘ Plant/Object With Harmful Organism Extracted to Date: 23/89/2825 06:05 click the three dots

115 -
1 e # Occurrences Year Quarter Month Week Day (SiSelect Decision Daterange ¥ {8 ClearallSelections | Yo ResetReport | 4BackWelcomePage

Selection Board o My NCD QID - # of Certificates: 103
C, Available Fields
Certificate reference number Q Com. Q 1.31. Wood packaging material Country Q Q Q
CHED Reference Status Type of origin Commaodities Comman names Product Type Reason for Refusal
Status Current Status Totals
——
Plant/Object Rejected Plant Algeria Aubergines (egaplants) Qther living plants: fruit and vegetables Presence of Union QP/PZQP
Country of origin Rejected Plant Argentina Lemons (citrus limon, citrus limonum) Other living plants: fruit and vegetablez Presence of Union QP/PZQP yes
I— 1 o e
ngignor/Exporter Rejected Plant Bangladesh (Guavas, mangoes and mangosteens Other living plants: fruit and vegetables Presence of Union QR/PZ yes Select hOW to export data
WP Country of origin
Y ¢ L1. Consignor Status Rejected Plant Bangladesh (Guavas, mangoes and mangosteens Qther living plants: fruit and vegetables Presence of Union yes
A
§ Rejectad Plant Brazil Limes (citrus aurantifolia, citrus latifolia) Other living plants: fruit and vegetables Presence g ves e Fullscreen
Commodity Group [1. Consignor Address ] ( ) ) gp a Vi
Rejected Plant China For sowin Intended for planting: see : °/PZQP yes i
L1. Consignor Postal Code ! ¢ planting vee Pz y fm view data
WP Commodity Group Rejected Plant China Other Intended for planting: see yes
L1. Congignor City ) . ) =g Share »
Rejected Plant China QOther Intended for planting: see A °/PZQP yes
Harmful Organism L1. Consignor Country Rejected Plant China Other Other living plants: other “ 5/pZQP ves I o+, Download as... 4
11 Congignor Country Iso Code Rejected Plant China Tamarinds, cashew apples, lychees, jackfruit,  Other living plants: fruita *[PZQP yes
Refusal reason sapodillo plums, passion fruit, carambola and
L5. Traces Unit No. pitahaya
. Rejected Plant Colombia Chrysanthemums Other living plants: cut f J[PZQP yes
v L6. Consignee/Importer )
with foliage
L6. Consignee Status Rejected Plant Dominican Republic (Guavas, mangoes and mangosteens Other living plants: fruita q P/PZQP yes
Rejected Plant Dominican Republic (Guavas, mangoes and mangosteens Other living plants: fruit and vegetables Presence of Union QR/PZQP yes Export Data
List View NCD Commody Q Metrics Rejected Plant Ecuador Qther Qther living plants: fruit and vegetables Presence of RNQP yes .
Data settings
Rejected Plant Ecuador QOther Other living plants: fruit and vegetablez Presence of RNQP yes
0 # Congignments
& NCD Commodity Group Rejected Plant Eqypt Guavas, mangoes and mangosteens Other living plants: fruitand vegetables Presence of RNQP yes Table formatting
Rejected Plant Eaypt Guavas, mangoes and mangosteens Other living plants: fruit and vegetables Presence of Union QP/PZQP yes It may take more time to export a large table if
Coffee, tea, mate and spic... formatting is included.
#Packages Rejected Plant Egypt (Guavas, mangoes and mangosteens Other living plants: fruit and vegetables Presence of Union QP/PZQP yes

Cut flowers and flower bu... X L o X R
#Containers Rejected Plant Eqypt Guavas, mangoes and mangosteens Other living plants: fruit and vegetables Presence of Union QP/PZQP yes Cancel |

Pl fotie oo d o . . - - - T - . - [



QLIKSENSE
How to extract your data from TRACES?

Open the exported data in Excel

Download the exported data

AutoSave Df{::' v 67757bel-5968-4428-8311-5580a742bb2f l:::] Commission use® » Saved to this PC
Export complete Home Insert  Page Layout Formulas Data Review View  Automate Developer Help  Acrobat
X Calibri - - _ h General ~| | fEH Conditional Formatting ~
Your exported data is ready for download. L e ~
p d data is y d Paste 0y B 1 . o . A . ) 7 Format as Table
I Click here to download yvour data file. I < B0 -an [E# Cell Styles ~
Clipboard Font Alignment Mumber N Styles

Al A x || Status
Close

Open the exported data

Commoedities Typ 1.31. Wood packag Commeodities Cor Product Type Reason for Refus: Harmful organism Harmful organism

Pl Rejected Plant Algeria Aubergines (eggp Other living plant Presence of Uniolyes Atherigona soccat
Bl Rejected Plant Argentina Lemons (citrus lin Other living plant Presence of Uniolyes Phyllosticta citrici
Downloads |"_] .:{\ )1':) LN Rejected Plant Bangladesh Guavas, mangoes Other living plant Presence of Uniolyes Bactrocera
Sl Rejected Plant Bangladesh Guavas, mangoes Other living plant Presence of Uniolyes Tephritidae
Tl Rejected Plant Brazil Limes (citrus aura Other living plant Presence of Uniolyes Xanthomonas citr
a M}’ QID - # of Certificates_ 107908 hvvErPO)xdlsx Pl Rejected Plant China For sowing Intended for plan Presence of Uniol yes ¥anthomonas phi
» Ml Rejected Plant China Cther Intended for plan Presence of RNQf yes Tobamovirus fruc
£l Rejected Plant China CQther Intended for plan Presence of Uniolyes Tobamovirus fruc
jl} Rejected Plant China Cther Cther living plant Presence of Uniolyes Scirtothrips dorsa
See more il Rejected Plant China Tamarinds, cashe Other living plant Presence of Uniaiyes Bactrocera
il Rejected Plant Colombia Chrysanthemums Other living plant Presence of Uniolyes Copitarsia decolo
JEQ Rejected Plant Dominican Repuk Guavas, mangoes Other living plant Presence of Uniolyes Anastrepha
iEY Rejected Plant Dominican Repuk Guavas, mangoes Cther living plant Presence of Uniol yes Anastrepha oblig
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<« > C m 22 webgate.ec.europa.eu/sante_traces_dashboard/saml/hub/stream/aaec8d41-5201-43ab-809f-3063750dfafd

“Hll T msoc
Sense® Enterprise

Streams W Everyone
= Animal and Product E... . .
= Animal Import How to get
= EUImport started
== Everyone
- Further guidance is
= Product Import Howtogetstarted @) available here in the
user manual
N
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To keep track of the criteria selected for your report, you can bookmark them in Qliksense :

™y 5ol Do d 8 e
'\-.-Q:. sl SIS T AOWTS0

E. D Boockmarks ~ [ Shests

i| Create new bookmark |iF

CHEDP Rolling TNTDW Q,  Askinsight Advisar
: 2 s -
——E—
Bookmarks | Create new bookmark |
SE SJV Sandningar 2025 21042025 (i)
CN rice DEC 2011-834 2{13/2025
| CHED-P-NI 2/27/2025
monitoring 2025 3/3/2025 )
SE SJVID Fysisk 3/5/2025
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Common errors and how to solve them

ERROR PAGE-EXC : This happens when - Please log out, clear your cache and cookies,
too many requests are submitted at the and then log back in

same time

ERROR 500 : This issue occurs due to

» We recommend that you reload the website

certain technical reasons and clear your browser cache before trying
again

DESCRIPTOR-ROW-040: Missing Kindly check that all mandatory fields have

iInformation in the description of the - been completed, including all units added for

commodity

completed fields.
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Quick the following links to online guidance and FAQs



Useful links

TRACES - European Commission

Home — TRACES NT

TRACES NT Documentation

EU Loqin user portal - European Union

eLearning courses: TRACES and non-EU countries

European Commission
Directorate-General for Health and Food Safety (DG SANTE)
B-1040 Brussels

Malil: sante-traces@ec.europa.eu
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https://food.ec.europa.eu/horizontal-topics/traces_en
https://webgate.ec.europa.eu/tracesnt/index
https://webgate.ec.europa.eu/IMSOC/tracesnt-help/Content/en/index.html
https://trusted-digital-identity.europa.eu/index_en
https://better-training-for-safer-food.ec.europa.eu/training-management/Browser/Course/otraces-noneu-traces-and-non-eu-countries
mailto:sante-traces@ec.europa.eu
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