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Benefits of TRACES for non-EU users
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TRACES: the EC’s online platform for SPS / food and 
feed safety certification and clearance at the EU borders

Facilitating the issuance of paperless 

phytosanitary certificates and food/feed 

safety certificates

Facilitating the access to records of 

outcome of official controls in EU entry 

documents



TRACES: the EC’s online platform for SPS / food and 
feed safety certification and clearance at the EU borders

Interoperability between TRACES and 

IPPC ePhyto Solution
Facilitating the access and creation of a 

Library for Additional Declarations



Other advantages of TRACES

TRACES

Accessible via Internet 24/7/365

Exchanges information with other 

systems (e.g. customs, iRASFF, IPPC)

24 EU languages + other non-EU countries languages

Integrated official translations of the relevant EU 

requirements 

Public-Private-Partnership:

Reduction of the administrative workload: 

both economic operators and authorities in 

a single system, with an easy-to-use 

interface and a guided process to 

exchanging official documents 

Consolidated statistical information using system 

data available for authorities only (Qlik Sense)

An authorisation level approach ensuring 

access is granted at the right level and that 

sensitive data is managed securely

Developed and maintained by European Commission, free of charge



Secured access to TRACES

• EU Login: access to platforms of the EU institutions

• Access rights to TRACES following pyramidal principle: 
• EC: European Commission

• CCA: Central Competent Authorities

• RCA: Regional Competent Authorities

• LAU: Local Authority Unit

• Operators:  packing house, exporters, …

• Difference between users and their role 

• Visibility / action rights depending on your role

• Customised administrative structure

• Terms and Conditions of Use

EC

CCA

RCA

LAU

CCA

RCA

LAU

Operators Operators



Modules and Functions explained
Focus on Plants and Plant Products

• Phytosanitary certificates to the EU

• Common Health Entry Document (CHED)

• Phytosanitary certificates from non-EU to 
non-EU

• Qlik Sense



Phytosanitary certificates to the EU

Any operator’s users in non-EU countries are able to create a phytosanitary certificate using 
PHYTO module. 

Authorities in non-EU countries may also create a phytosanitary certificate on behalf of the 
operator

1

3

Create Submit Validate/eSign

2



Phytosanitary certificates to the EU

The appropriate model certificate is automatically generated when you select the commodities:

Create Submit Validate/eSign

1

2

3



Phytosanitary certificates to the EU

Part I: Description of the consignment:

Create Submit Validate/eSign

Mandatory fields

Not mandatory fields

Favourite operators



Phytosanitary certificates to the EU

Description of the consignment:

Create Submit Validate/eSign

Mandatory fields

Not mandatory fields

Favourite operators



Phytosanitary certificates to the EU

Description of the consignment:

Create Submit Validate/eSign



Phytosanitary certificates to the EU
Create Submit Validate/eSign



Phytosanitary certificates to the EU

Operators are able to submit the part I:

Create Submit Validate/eSign

Save as draft means the information on Part I are saved and can be modified as needed. The part I is not visible by 

the authorities until the Submission for Certification



Phytosanitary certificates to the EU

Operators are able to submit the part I:

Create Submit Validate/eSign

TRACES notifies automatically the authorities that Part I was submitted



Phytosanitary certificates to the EU

Authorities are able to access and complete the part II of the Phytosanitary certificates

Create Submit Validate/eSign

The phytosanitary certificate is under inspection by the competent authority.

Operator can no longer make changes in Part I.



Interactive part II – guided 
process

Additional declarations in Part 
II are auto-generated from the 

selected commodity and 
origin/destination, shown as 

yes/no questions for the 
authority, and translated into 

the relevant special 
requirements.

Phytosanitary certificates to the EU
Create Submit Validate/eSign



Other dynamic 
functions of TRACES

• HS Nomenclature-
driven guidance

• User friendly 
functions (e.g. copy 
as new)

• eSignature available

Phytosanitary certificates to the EU
Create Submit Validate/eSign



Phytosanitary certificates to the EU

Non-EU authorities are able to check the certification requirements in part II:

Create Submit Validate/eSign

3 options to continue at the bottom of 

the page:

Sign in progress: the operators can no 

longer modify the data in Part I

Sign validation: the certificate is signed. 

TRACES notifies the operators of the 

decision taken by the authorities. 

Both the authorities of the EU border 

control post and the operators 

responsible for the consignment in the 

EU are able to retrieve your certificates

Sign rejection: the certificate is rejected 

by the authorities. TRACES notifies the 

operators of the decision taken. Operators 

are able to edit Part I and submit for 

certification anew



Phytosanitary certificates to the EU
Create Submit Validate/eSign

The name of the person who logs into TRACES is the 

one that will appear on the certificate as the signatory



Phytosanitary certificates to the EU

Authorities equipped with an electronic seal are able to digitally sign certificate i.e. no paper 
certificate is required at the EU border for this consignment

Create Submit Validate/eSign



Phytosanitary certificates to the EU

Authorities may replace official 

certificates after the decision has 

been taken

Create Submit Validate/eSign



Phytosanitary certificates to the EU
Two more statuses of a Phytosanitary Certificate

During the creation process of a PHYTO, it may be deleted by the operator or the authority

A validated certificate can only be cancelled by the authority



Phytosanitary certificates to the EU
IPPC ePhyto solution & TRACES Interplay

TRACES is connected to IPPC ePhyto Hub since May 2020

➢ Enables data exchange between TRACES and non-EU countries systems connected to Hub

➢ Non-EU authorities can access the certificates they have transmitted to the EU via the HUB

1

2



Phytosanitary certificates to the EU
IPPC ePhyto solution & TRACES Interplay

Sent by the exporting country and received by importing country 

through IPPC ePhyto HUB

The authorities of the EU border control post and the operators responsible for the consignment in the EU 

are able to retrieve your certificates:

The electronic document has a valid digital signature / seal



Phytosanitary certificates to the EU
IPPC ePhyto solution & TRACES Interplay

Phytosanitary certificates 
submitted through IPPC ePhyto

HUB

Global/centralised HUB for secure, 
standardized phytosanitary 

exchange

EU operators and authorities can 
access phytosanitary certificates for 

border controls

Source: https://www.ephytoexchange.org/landing/index.html

147 countries connected to the HUB 

Including 27 EU Member States 

and 60 countries equipped with a GeNS

National 

System

GeNS

data

data

https://www.ephytoexchange.org/landing/index.html


Creation of an ePhyto in a 

non-EU system in 

accordance with the ePhyto

mapping document

TRACES verifies the compliance with  

the ePhyto mapping

Phytosanitary certificates to the EU
IPPC ePhyto solution & TRACES Interplay

International standards 

(ISPM 12)

Mapping_ISPM_12_to_ePhyto_standard

_Export_certificate_V.2.pdfISPM 12. Phytosanitary certificates

https://www.ephytoexchange.org/doc/mapping/Mapping_ISPM_12_to_ePhyto_standard_Export_certificate_V.2.pdf
https://www.ephytoexchange.org/doc/mapping/Mapping_ISPM_12_to_ePhyto_standard_Export_certificate_V.2.pdf
https://openknowledge.fao.org/server/api/core/bitstreams/4ae0018d-5df7-4b26-b847-592254042548/content


Paper Certificate

(Electronic) certificate

Electronic certificate

Phytosanitary certificates to the EU
TRACES supports multiple certificate formats

Common Health Entry Document 

Plant Products

(CHED-PP)

Products can circulate 

freely across all 27 EU 

Member States + Northern 

Ireland + Switzerland 



Common Health Entry Document (CHED)
Overview

CHED-A
for consignments of 

live animals

CHED-PP
for consignments of 

plants, plant products 

and other objects

CHED-D
for consignments of food and 

feed of non-animal origin and 

food contact material

CHED-P

for consignments of products 

of animal origin, germinal 

products, animal by-products 

and derived products, 

composite products, and hay 

and straw

4 types of entry documents created on the basis of the official certificate / 

commercial document presented at the EU borders

Plants and plant products subject to EU phytosanitary 

and food and feed safety requirements



Common Health Entry Document (CHED) 
Overview 
CHED-PP is divided in three parts:

- .

- .

Part I: Description of Consignment

The operator responsible for the 

consignment in the EU pre-notifies arrival 

of the consignment to the EU Border 

Control Post (BCP)

Details on non-compliance

records per commodity line the reasons 

for refusal & measures taken in the 

case of rejected consignments

Part II: Controls

BCP of entry into the EU record the 

results of official controls



Common Health Entry Document (CHED)
How to access a CHED?
Non-EU countries central authorities (CCA) are able to access any CHED depending on their 
domain of competences:

3
2

4

1

3



Central Competent Authorities (CCA) of non-EU countries are able to access the CHED Part I

Common Health Entry Document (CHED)
How to access a CHED?

Cloning means creating a new CHED-type document (e.g. CHED-PP) by copying data from an existing 

certificate validated in TRACES (from PHYTO module) or from IPPC solutions, so that shared fields are pre-

filled, linking the new document to the original.



Cloning can be performed by the EU operator or BCP, either via ‘Clone as CHED’ 
button (1) or via the ‘Actions’ button from any Phytosanitary certificate available in 
TRACES (2).

2

Common Health Entry Document (CHED)
Cloning a Phyto to a CHED-PP 1



Central Competent Authorities (CCA) of non-EU countries are able to access the results of the 
official controls on the consignment (Part II) 

Common Health Entry Document (CHED)
How to view the results of the official controls?



Non-EU countries central authorities (CCA) are able to access the DETAILS ON NON-
COMPLIANCE per commodity line:

Common Health Entry Document (CHED)
How to view the results of the official controls?



Common Health Entry Document (CHED)
How to avoid documentary non-compliance?

The use of TRACES to certify your goods prevents documentary non-compliance thanks to guided data entry

Documentary 

non-compliance

50%
Presence of Union quarantine pest / 
protected zone quarantine pest and 

Prohibited plants, plant products or other

objects

18%

Other reasons 
e.g. e.g. missing 

identification 

marks

32%

9 053 CHED-PP REJECTED IN 2024
(1 077 476 ISSUED) - REASONS FOR REFUSAL* 

Documentary 
non-compliance

25%

Food and feed 
safety non-
compliance

51%

Other reasons

24%

3 217 CHED-D REJECTED IN 2024
(737 952 ISSUED) - REASONS FOR REFUSAL* 



Common Health Entry Document (CHED)
Food and feed safety requirements
Any operator’s users in non-EU countries are able to create an official certificate to comply 
with specific import control requirements triggered by risk (chemical, toxin, residue, 
radioactivity, etc.) or unauthorized genetically modified products.

Authorities in non-EU countries may also create that certificate on behalf of the operator

1

2

For more information about EU IMPORT, user manuals are available here:  TRACES DOCUMENTATION

https://webgate.ec.europa.eu/IMSOC/tracesnt-help/Content/en/documents-certificates/eu-import/part-i.html


Paper official certificate 

to the EU

Electronic certificate

Common Health Entry Document 

(CHED-D)

Products can circulate freely 

across all 27 EU Member States

+ Iceland

+ Liechtenstein

+ Norway

+ Switzerland

Common Health Entry Document (CHED)
Food and feed safety requirements

+ 

result of sampling and analyses as 

required by relevant Regulation

+ 

result of sampling and analyses as 

required by relevant Regulation

EU



At the bottom of Part II, a panel shows the certifying officer’s details and the authority’s 
information page, including contact details

Common Health Entry Document (CHED)
How to find more information about a rejected 
consignment?

myname@lastname@mail.com

Authority11.AUTOMATION@ec-traces.eu

Results of CHED-PP xxx1

mailto:Authority11.AUTOMATION@ec-traces.eu


Users at CCAs are able to edit their TRACES profile to receive by email or In-App 
notifications of rejected CHEDs

Common Health Entry Document (CHED)
How to be notified of a rejected CHED?



National 

System

Phytosanitary certificates from non-EU to  non-EU
How to use TRACES to certify your exports to non-EU countries

GeNS

Legend:

Paperless 

Phyto to the 

EU

Paper Phyto 

certificate  to 

non-EU

ePhyto from 

non-EU to 

non-EU



Phytosanitary certificates from non-EU to  non-EU
How to use TRACES to certify your exports to non-EU countries

Beyond the EU, TRACES serves non-
EU countries to issue and exchange 
ePhytos securely and efficiently

Example of Non-EU ePhyto Sent to Another Non-EU 
Country via TRACES



Phytosanitary certificates from non-EU to  non-EU
How to use TRACES to certify your exports to non-EU countries

Supportive tool in TRACES: Additional declarations Library

The importing countries’ additional declarations (AD) can be created and managed by non-EU 
central authorities via the library

1

2

Create Share Manage



Phytosanitary certificates from non-EU to  non-EU
How to use TRACES to certify your exports to non-EU countries

Start by searching for the Additional Declaration related to your country:

1

2

3



Phytosanitary certificates from non-EU to  non-EU
How to use TRACES to certify your exports to non-EU countries

Start by searching for the Additional Declaration related to your country:



Phytosanitary certificates from non-EU to  non-EU
How to use TRACES to certify your exports to non-EU countries

Start by searching for the Additional Declaration related to your country:

If you cannot 

find Additional 

Declaration, 

you can create 

a new one



Phytosanitary certificates from non-EU to  non-EU
How to use TRACES to certify your exports to non-EU countries

TRACES facilitates the use 
of importing additional 
declarations by: 

1. automatically suggest 
relevant ADs based on the 
commodities, importing or 
origin country and product 
type of the consignment 

2. manually select any 
existing additional 
declarations in the library

1 2



Phytosanitary certificates from non-EU to  non-EU
How to use TRACES to certify your exports to non-EU countries



QLIK SENSE  
How to extract your data from TRACES?
Qlik Sense is integrated within TRACES and enables the extraction of data on certificates 
and CHEDs while respecting confidentiality based on user permissions



CCAs are able to access their PHYTO data, CHED data and non-compliance report

QLIK SENSE  
How to extract your data from TRACES?

1

2

Monthly Phytosanitary non-compliance reports*

Overview of CHED-PP data

Overview of IPPC ePhyto data

Overview of Phytosanitary data



1

2

QLIK SENSE  
How to extract your data from TRACES?



How to access CHED-PP Non-compliance data?

QLIKSENSE  
How to extract your data from TRACES?

Every field from the CHED 
can be selected and data 

therefrom extracted 
2

1

3



Right click on a cell or 

click the three dots

1

2
Select how to export data

3
Export Data

Once you have selected the fields of your choice

QLIKSENSE  
How to extract your data from TRACES?



Open the exported data in Excel
Download the exported data

Open the exported data5

4

QLIKSENSE  
How to extract your data from TRACES?



Further guidance is 
available here in the 

user manual

QLIKSENSE  
How to extract your data from TRACES?



To keep track of the criteria selected for your report, you can bookmark them in Qliksense :

QLIKSENSE  
How to extract your data from TRACES?



Common errors and how to solve them

ERROR PAGE-EXC : This happens when 
too many requests are submitted at the 
same time

ERROR 500 : This issue occurs due to 
certain technical reasons

DESCRIPTOR-ROW-040: Missing
information in the description of the 
commodity

Please log out, clear your cache and cookies, 

and then log back in

We recommend that you reload the website 

and clear your browser cache before trying 

again

Kindly check that all mandatory fields have 

been completed, including all units added for 

completed fields.

58

Most issues can be fixed in just a few clicks — see the online FAQ for guidance

Quick the following links to online guidance and FAQs



Useful links

TRACES - European Commission

Home – TRACES NT

TRACES NT Documentation

EU Login user portal - European Union

eLearning courses: TRACES and non-EU countries

European Commission
Directorate-General for Health and Food Safety (DG SANTE)
B-1040 Brussels
Mail: sante-traces@ec.europa.eu

https://food.ec.europa.eu/horizontal-topics/traces_en
https://webgate.ec.europa.eu/tracesnt/index
https://webgate.ec.europa.eu/IMSOC/tracesnt-help/Content/en/index.html
https://trusted-digital-identity.europa.eu/index_en
https://better-training-for-safer-food.ec.europa.eu/training-management/Browser/Course/otraces-noneu-traces-and-non-eu-countries
mailto:sante-traces@ec.europa.eu
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